CLIENT FEEDBACK SURVEY _~ \JRP

JRP'S COVID-19 SERVICE RESPONSE

PREPARED BY: MARK ANTHONY CURRO - EMPLOYEE BENEFITS ANALYST




Meet our in-house
Data Analysis Guru,
Mark Anthony Curro
BSc, MSc

Mark has several years of experience as an
Employee Benefits Analyst and has
become an integral part of the JRP team.
Mark has always had an interest in
mathematics and analytics which led him
to attain both an Undergraduate Degree
in Science as well as a Masters degree in
Mathematics. He excels at producing
insightful data with actionable analysis,
ensuring that our organization
understands the ever-changing needs of
our clients in an ever-changing world.
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WE ASKED YOU ...

DECREASED COVERAGE
CONSIDERED INCREASING BENEFITS

REVIEWED BENEFITS TO ENSURE ADEQUACY

INCREASED APPRECIATION FOR COST
STRUCTURE / ADVISORS

INCREASED APPRECIATION FOR BENEFITS

NO CHANGE 47%

MOST RESPONDENTS HAD EITHER NO CHANGE TO THEIR THOUGHTS ABOUT BENEFITS OR

HAD A FOR THEIR BENEFITS AND JRP'S SERVICES.
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Do you feel we are
able to effectively

communicate
information

virtually?




{t's nice to know that, o)
with so many other
things to worry about, | |
they are actively
seeking out new
information and
providing it to Us. D |

You are able to
virtually communicate
perfectly. | love

working with JRP! /



WE ASKED YOU ...

1%
13%

KNOWILEDGEABLE & GOOD ADVICE
SUPPORTIVE (VIRTUALLY & TRADITIONALLY) 19%

HONEST & FRIENDLY 20%

RESPONSIVE 20%

JRP’'S DEDICATION TO PROVIDING EXCEPTIONAL SERVICE IS THE CORNERSTONE OF OUR

CLIENT’S HIGH LEVEL OF SATISFACTION.
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Friendly, honest and W | -

reliable personnel.
Always able to answer
my questions ina _-
=
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timely fashion. They

keep me apprised of
changes and areas of

concern. 99
,/ The flexibility of
' the benefits has
been a positive
for us.
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Saving money skills, | feel we

' }Nh“.e. and believe | get o N N o
mamta\.mmg honest answers. =
meintaining | SN QS

b4 k\




YOUR BENEFITS. YOUR WAY.®

TORONTO | WATERLOO | WINNIPEG | VANCOUVER
TF. 1888 937 3577 T.647 776 0906 INFO@JRPINSURANCE.CA MYJRP.CA




